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() 1" +(44(9,$% 0"#)6 1" 31/0H)* 143 [A#SS"™* #$
&I)(8"&"$'6 &#,$40 (+ 3 3L/)"1#,) +#.4,"32
&A44,($ (+ #$*9,44 $.45%A

3.4#++(4* 3% O#)"1(53" #,&™ # "#3")
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$UB3 4" I (+ *B"A(/&"S #S*
" $8"3'8"S /4#$ ,3 9()' #7(5
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- 5)IH3,$% (+ # $'9 C 4. +A(#.$% *(- #.&"™ # $.)"#3,$% 3L/)"#,) #$*
.($8")3,($ .#/#.,06
- B).1#3,$% #$* $HAMH (B (+ $'9 JHS"3 (+ 4#)% ") HH. 0 +() (- #HE&™#

3" $% 5/ #$* &/)(8,$% /)(*5..($ #.8,"3 ($ TR #ET SHTA,$%
843,154 (3 (+ 4)%" #)%(6

S UBOHLS () #ET "$A#)%,$% (+ )1 C6 ,$ O*) "( N(8,*" 3#+" 90)- ($
("#,8" 7")13 #$* #..(&&(H# (S (+ 31/3 (+ 48)% ") 3, F"( *,3"$%H%N" (.-
oI'$ /(33,74"6

- &IA& S (B (+"$")%0 "++,.,"$.0 ,$.)"H#3" /)(1". '6

- $8"3&"$ | $ 1), F(SHA #$* 8", H#4 &"HS3 (+ WS 3/() #.&™ # &) "++"..8"
H)%( HS* &H") HA &HS IS4 ($ ,$ *#,40 /)(*5.($ #.8,"3 <H#5'()H$"6 )H$3/()'
#$* (9 8"33"4=6

- *(35)8",44#$."6

- &I)(8"&"$' (+ ".1$(4(%, .#4 9#") 303"&6

- 5,4 $% (+ # T4#3',$% #$* [#,$',$% 1#446

- M) $8"3'&"$' ,$ /)(*5.($ "D5,/&"$'6 ,&/)(8"&" $ HS* &(*")$,FH# (B (+ 1#443
HS* #)"H#36 #$*

- (885" 'BUA(R"S (+ "$8,)(S8"S H#E* ($)(42

4#$$" $8"3'&"$' 9,44 7" )'#4,F"* [#)'40 70 53" ( + )", +5$*3 #$* /#)'40 70 53" (+ (9%

+5$*36 1#8,5% ,$ &,$* #$ ,$.)H3" (+ 1" 3K)" #,  ‘H4 $#S #H&(5S (+ #T1(5' &44,($
#3 @[ +)(& 1" (&I#$0:3 (9$")32
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#.4+"5+" & +/# "-(&,.(+,!&

5),$% .(5,$5™ "@"$3,8")";"$%,$™),$% (+ ' " 31/0#)*K3 /)(."33 9, #$ "&/1#3,3

($ N)(*5.($ #.,8,,"36 #,&" # #$ $.)"#3" $/ )(*5.,8,'06 )5 ($ ,$ (8")I"#* 3H#++6
HS* ) 'H#3" () )(%)"33 ,$ #.,8,',"3 T *( $(" % B #*) (BHA BH#AE"2

83,4, #.($ (+ -0 "$#.:3/)(*5. (S #..8, '"3)"D5,)"3 "1#' '3 3L,/)"#,)6 .($8")3,($
#$* (++310" N(1".'3 #)" "@".5"* 9, #1,%! *'%) " (++4"@,7,4,0 #$* "@1")'$"336 #$* 1"
$"'(,$.)"H#3" 1" [)(*5.",8,'0 4"8"4 )"D5,)"3 #. S)H" [44$$,$% #$* W ($#4 5,4, FH# ($ (+
)"3(5)."36 /4)',.54#)40 .($3,*"),$% "#' -'() "$ #.K3#.,8,."3 #)" N(1".50,"$"*6 (+"$

9()-,$% ($ &54',/4" 3,&54'#$"(53 /)(1".'32

I" 7,%%"3" /)(*5.",8,'0 ,$ 35.1 )(1".5(),"$"* # 18,3 HS T #.1,"8" | HE #BHS.
&#),@ (%#S$,3#,($#4 3)5.5)2 $ 3" (+ 1" (  &4"@,0 (+ 35.! 3)5.'5)" #E* #$
$.)H3™ ),3- (+ .($+4,. *B" '( *5#4 )"3/($3,7.4, 'O #$* ($+4,.) (+ ,$")"3 7T"O"S 1"
&#$HY%,$% 4"8"436 '1,3 '0/" (+ ()%o#$,3#,($ "$H#T4"3 W$3H)"$' &"#35)"&"$' (+ /)(*5.,8,'0
(+"#. $*,8,*5#4 [)(1". #$* "#.] +5%. ($#4 5%, 2

‘ & Sales ‘
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Health
Fire Protection

Information &

" &#1() IH$%"3 | $ 1" *8A(/& S (+ 1" (&/#$0 O%6HS$, F#,($ #)" #3 +(44(93A
$)(*5..5% #$ $"%)HA HE* FH A (1 /4HSS,  $% 303"&6 IHS%" ($)(4 #$*
$+O&H (S 303"& #3 /#)'3 (+ 1" (8")#44 )"3(5)." 14#$$,$% /)(."33E

3#74,31,%% #$ "++,.,"$" ($)(4 303"& (+ /(1" )'#4,F#,($ 70 *"4,8")0 ")&36
.(3'3 #$* D5#4,'0 #3 9"44 #3 3'#%"3 (+ 753,$"33 /)(."33"3E
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IHTA31$% (1" H#SHU'&'S #3 #$ SIS ( )OS, F# ($#4 5%, *)".'40
357()%$H"™ (1" (&/H$0:3 HSHU'&'S (#)*6 153 #8(,*,$% '3 ¥'$H'S. (+
" +53$." ($#4 3)5.'5)"E
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I)+O&HS." 70 $*8,*5H#4 ()%#S$,3# ($#4 5$/3 +(44 (9,$% " .(&/H$0:3 +53$. ($H#4
O%HS$, 34, ($#4 3)5.5)"2 $'I" (") H$*6 +(44(9 $% '3 N)(1" ()%#S$,3# ,($#4 3')5.'5)"6
(8"#44 )'354'3 (+ .(&HSO ["+()&HS." #)" *8*" 70 ,$*,8,*5#4 #.8,,"36 $'@" 70
$*,8,%5#4 [)(1".'3 #$* # '1I" "$* 70 /)(1".' 1#)'3 2

0 #$ "++,.,"$' 14#$$,$% 303"& #$* /4#$S"™ 87353 )'#4,F"* 3)#"%06 $"9 ()%6#S,F#($ 9,44
"HTAT 1 &IAESH (B (+ 1" [)+HO&HS." &"#35) "&"$' 303"&6 &"#35)" "")
$*,8,*5#440 () #3 I#)' (+ # %)(5/6 #9%#,$3' (8")#44 753,$"33 (71".,8"3 () 3/".,+,. 1(7 () '#3-32

$ 6 #.(&))"1"$3,8" HSHAD', #4 "SHASH ($ (+ 9 0-.$% /(3'3 9#3 3#)"*6 #,&" # #$
(71".",8" 303" &#' F#,($ (+ 90)-.$% /(33 #$* *"+, $,$% (+ )(4"36 )"3/($3,7,4,',"36 #5'1(),,"3
H#$* '#3-32

#3#)*0#&+ 19 &9!"0(+,!& 2.+#0

(&)"1"$3,8"  &(*$,3# (S #* )"(%HSIH (S (+ NN SHO&H (S HE
(8&&5$, #,(3 303"&6 3"-$% '( ,$.)"H#3" "++."$. 0 $ /4#$$,3%6 SHSHUN'&'S #$*
"SHASH' ($ THI™ ($ 1" &H#),@ (V6HS,F# (S#4 3)5.  '5)" 7(1 /)(1". #$* +5S$. ($#46 #A43(
($,$5™ *5),$% 2

71 3 (&AM
(&/5"),F"™* 753,$"33 /)(."33
144#5$.$% P &HSHY"&'S6 (3
($)(44,3%  #S*  *.3.($;
&#-,$% 35//()' 303"&32 1,3
303"& ,3 #,&"™ # 753,$'33
("33 &HSHW'&'S $ #44
(&/#$0 #3/"'3 70
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HH @SN # H#HAA 3HY"3
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#$#403,32

" $'9 $+()&H#,($ 303"&
%3 #3 ,'3 %(#43A
$.)"#3,5% "++,.,"$.0 ,$ /4#$$,$% #$* .($)(44,5% ' 1" )'#A,F# ($ (+ #3-3E
335),$% /)(&/" .(3' .($)(4E
335),$% /)(&/' #$* "++"." 8" #$#403,3 (+ .(3')"$  *3E
)(8,%,$% +"KTH# - #,&" # #°153' $% $/5'3 H$* )" *'+$,$% Y6(#43E
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335),$% 3,$%4" $/5'3 #E* #5 ' (SHA *HH# SI%M  1)(5%! #5'(&H,. *HH# VHS3+")
'("$* 53")3E

"5, $% #+&,$,3)#,8" 75)*'$ ,$ +#8(5) (+ &()" "+ +" 8" HSHI"&"S #3["'E
$H74,$% ") +()&H#S$." &"#35)"&"$ 303"&E

&/1)(8,$% #..(5%',$% #$* 753,$"33 #$* + $#$..#4 )" (), $%2

" 0"%)  OH#3 ME),F"* 70 .($,$5™ *'8"4( &' (+ 3(+'OH)" #II,# ($
3(45,($3 +() ,&N(8"&"$ (+ N)(*5.($ /4#$$,$% #$ *($)(44,8%6 T#3™ ($ )"3(5)."
)'D5,)"&"$'36 "$"9" "4 [".+ #,($6 57.($) B! HSH%'&'$6 #5'(&H (S S
#..(5%',$% *#'# [)(."33,$% #$* (1") 3(45',($32
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I" +(44(9,$% ,3 [4#$$"™ +() 'I" $"@' /"),(*A /5).! #3,9% (+ $'9 3")8")36 *,3- 357;303"&
+() 7#.-5/6 $'9 "D5,/&"$ +() *#'# )H$3+") '( 3") 8" 9,)"*Q9,)'4"336 )"$"9H#4 H$*
SI%0)#* $% (+ W) OH)" #$* 3(+'O#)"'6 [#)',.54#)40 4# ['(/3 #$* $("7((-36 53,$"33
$"44,%"$."  03"&6  $")),3" "3(5)."3 4#$$ $%6 $.45%$% 6 &HA4,3% #S*

*(5&"SH (P &HSHY"&"$'6 #3 9"44 #3 D5#4,0 .($)( 4 &HSHI"&"$2

C(),+2 (&(-#HOH#H&+ 2.+#0

" (&/#$0 )"3)5.5),$% /)(."33 ,$.45*"3 )".") + HU(S (+ 3 G5#4'0 HSHY%"&'S'
03"&'(  Q C2J1,8',3)"") +,.#.( $/)1"'6 () "$#.,3 $(9 90-,%% ($
*3)7.$% #$* )'8,3,$% ,'3 753,$"33 /)(."33"3 #$* ") #*153&'$' ( $'9 ! /0#)*:3
O%6HS$, 34 ($ #$* $"."33#)0 *(5&"$H,($,37".$%)  "$'9"*2

$ .(&4™($ (+)""$%,$™),$% (+ 1" "0 .(&/H#$0 1)(."33"3 #$* )"*"+,$,9% (+ &(3' /#)’
(+ )(4"36 )"3/($3,7,4,',"36
#5'1(),F#,($3 #$* ,$3)5.,($36 #44
($5,($3 +() )+ #,($6 91,0 3
JAHSS™ +() 1S (+ 1 +)3
3'8"3") (+ 69,44 7" #.1,"8"*2

I" G5#4,0 #$#%"&"$' 03"& 9,44

#A3( ,$.45%" #+"0 #$* $8,)($&"$H#4

(" ($2 +")

") (56 1 L(&IHS0 9,44 #1140

+() )+ (S (+ 1" 357;303"&3 (
#$*  C 2

(9% 1"62 #()+/ (&% (9#+2 (+ "6
(&% "# "1+#5+1&

S (SHA I"HA'T H$* BH+"O HE*
NS (+ NEY0 71 +() (9%

9()-")3 #$* 357.($)#.'()36 #3 9"44 #3 .4,"$'36 ,3 " (&HSOK3 1,%!"3' /),(),'02

I 1A' #$* 34470 /(4,.0 3 ,&I4"& S 1)(5%! TH)H3 (+ 3+ 90)-6 +)" (" (S
#$* NS+ N0 MGB%! .()".,8" H#S* | )'8"$',8" #.,($3 #B* /M&HS'S
&($,0,8% #..8,',"3 $ .(&/4,#$." 9, 4#93 #$* ) "0654#' ($32
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"3,$% (+ /("% #440 #HFH#)*(53 &#.1,$"3 #$* *"8,.
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#,40 35/"8,3,($ (8") ,&/A"&"$H ($ (+
IHA #$* 340 # 9()-2
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O, # )'I5#74" &"*, #4 "3#74,31&"$" +() " 0"#)
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($34$ "++('3 ,$ &I4"&"S $% 3#+"0 /)(."*5)"3 *
(# *)'#3" $ $5&7") (+ $15),"36 .(&/H)"™* $ #7
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N
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+() #S$5#4 /)'8"$,8" &"*, #4
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ANNUAL REPORT 2010

). (5" 0*$#H)0 ,$3/".,($3 #$*
"36 "@#&,$#,($ (+ 90)- "$8,)($&"$'6
0-")3 +() 3#+" 9()-2

5)'3 ,$ #44 #3/"'36 /),&#),40 $
1400™ )'1)"3"$#,8"3 \$ H)%" (+

2007 2008 2009 2010
Effective hours 1.124.347 | 1.116.833 | 1.095.324 | 1.077.765
Number of injuries 34 26 25 25
_Ngm_ber of serious 8 9 9 10
injuries
T_otal lost days due to 751 829 1024 892
sick leave
Frequency index 30,24 23,28 22,82 23,20
Work-injury index 66,79 73,60 93,49 89,26
Number of injures per
1000 workers 60,61 45,53 42,81 42,30

41(5%! " $5&7") (+ 3"),(53 ,$15),"3 ,$
$15)06 9#3 4(9") 'H$ ,$
1OH)  OH3 4(9")"™'( *#032
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$ 6 -0 "$# (&A™ )#) 90-3 ($,3 $;1(53" 3"9#%" 303"&6 9")"
<B)" S /A#.) = &MY 9#3 #4690 3 #
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9#3"2 $ 61" 3L/0#)* 3I'S  'I(53#$*3 (+ )# #$
5$# $ 1" )#,)6 014" # '(#4 (+ C "|(53#$*3 (+ )# #$
5$# 0#3 3/ +)(& (2 " &/)(8"&"$ ( +
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-0 "$H. 3 (@3 '(),3- (+ +)& +,@"™ | )" ($IH'32 ()'(8")6 &H#™) H#4 (3
), J#"3 $)"8"$5"3 9,1 4"33 'I#$ >2
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(&/4$0 '( #.D5),$% (+ 5/ '( 2 (9% 34)"32 ( 44(9,8% " *.3,($6 ($ |
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31H)" #],'#42
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(9% 31#)"36 )"354',$% ,$ #$ ,$.)"#3" ,$ .(&/HS0 3 )" #/'#AT05/'( 2 >2

"I+ 138 (&5H
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7S #140,8% " .OI0H" %(8"$HS." ),$.,/4"3 . ($3,3"$'40 9,1 '3 +5$#&"$HA
(71".,8"3 (+ 35.."33+54 #$* 96)(9,$% 753,$"33 #$* 96)(9,$% (+ 31#)" 8#45" +() 'I" 7"$"+,' (+

'3 31)"1(4*"32

"3 $% 1" 1),$.,/14"3 (+ .0I0#" %(8")BHS." $35)"3 /)(".',($ (+ ),%!'3 #$* "D5#4
V'S (+ 31#)"1(4*")36 753,$"33 )HS3/H)"S.0 #5  *)"3/($3,7,4,0 (OH)* #44 $")'3"

1#)',"32

) & SH (S (+ 1 T#S-)5/.0 ,$ /)4 C6 () "$#. W3 (T'#,$" " 3#53
(+1"1(,$53(- .(&/#$02 $  "I"&7") C6 0 "$#.:3 3H)"3 9")" $.45*" $
D5(#,($ (+ /574,. 1(,$73'(- .(&/#$,"3 ($ " W# %)'7 (- @.H$%"6 /)"."*"* 70
33548 (+ 'I" 10 )(3/".'53 #/)(8"™ 70 " )( #H#S %'$.0 +() 5M8,3,($ (+

SHS. #4 ")8,."32

$." $.453,($ (+ '3 31#)"3 ,$ D5(#.($ (+ /574, . 1($;3'(- .(&/#$,"3 ($ " WH9%)"7
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S$HO&H,($91,.1,3,$ 1" ,$")"3 (+,'3 31#)"I( 4*"3 #$* #3 3 /54H"™* 70 )"%54# ($32

$ A0S 9L HHA #)" 6 (T4,%H() 0 $+0&H (S ,3 *3/4#0™ '( "
)# HS %"$.0 +() 5/")8,3,($ (+ ,$H#S$. #4 ")8,." 3 "N(E%! " WH%)'T (- @.1#$%":3
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$ 6 ,-() "$#.:3 58,300 (H)* I"4* +(5) &"" $%36 9I")" '3 &"&7")3 *,3.533"
-0 $#.:3 + $H#$. #4 )"354'36 3 /(3,,(B (3’ 1" &H)-"'6 753,$"33 /4#$3 #$* -"0 /)(1".'32
" &"&7")3 (+ " 5/"8,300 (#)* )'%54#)40 )"." 8" KA SHO&H (S (B 1
(&/H$0:3 &HSHY"&"S' #$* 753,$"33 '( 7" #44(9"™ '(" ++,.,"$'40 35/")8,3" "I" (&/#$02

" (&/4$0:3 3H)"I(4*")3 "@".5" 'I") ),%!'3 # ' " "$")#4 33"&7406 9!")" '1"0
RS )+, HAA(H (36 H&'$H&"SB (1" (&I #$0 3HE™ #S* #I($&"S #E*
)'8(#,($ (+ &'&7"3 (+ " 578,300 (#)*2 5) ™M&()"6 " "$"#4 33"&740

&#-"3*". 3,($3 (8") 'I" #$#%"&"$ #$* 5/")8,3()0 #)* ")+ 8HS."6 #I/($&"$' (+
+ SHS. HA #5% () #$* (1") &I()'HS' ,335"3 3, /54 #"* 70 4HO #$* .(&/HS0 3H'5"2
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SIHVEISS (+ 1" HS-")3H# A(BXTH (&H$02 )(&
4. 8T (8EN). HA H)ESE 1) HEM6 +)
HSHY%™) (+ 5).1#3$% ++.2 )& C ( C I"
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#$-")-(&"). (&/#$06 914" +)& C '( C " 9#3 5).14#3,$% #$H%") |$ "
#$-")3-# 4(8,*7# (&/#$02 )(& C '( C I"9#3 HII($" S YA HSH") (+ 1"
W) 1LIO#)*6 1"$ 5S4 1" )"#,$" 1" /(3 (S (+ "975,4%,%% 5/),$"$*'$,$
I, HA Y& (+ 1 #$-")3# A(8,*TH# (&/#$02 )(& ‘(. I"1ar

TOIE (S (IS4 )02 $ I o#3 N&™ ' W)&HS (+
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)2 #&6! ))& 69#3T7()S SWHH) <)#H#=$ 2 +")+$3l,  $%/),&H#)0 #$* 3".($#)0
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HI(S™ IS, HA )"0 (+ 17 #S-)3H# 4(8, *TH (&/H$06 91,1 /(3,'($ 1" #3
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)2 (0, (F.&3,D 6 9#370%.,$ 5!( (41" < (3$.# #$* "F'%(BS$#=, $ 609" 1"

3% 1,3 1L AXI((* #S* (&I [),&4)0 "5 H# ($ 2 $ 1"#6 " +$,31" 1,3 " ($*#)0
"IHS, HA $%,$"™),$% (4 HS* I")"H+") (&/A" Q0" B (S & IHS, H#4
"$9%,$"),$% 914" "&/4(0™2 $ "/"&T") C I" +, $,30" 1" (S N((@ +0
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"3 7S "&AO™ $ 1 () "$H. 1/0#)* 3 $" C2 % Mg
43 (+ 1 $,($2 $"HA0 1M B H HE* +(5$*" # $'9 5$,($ ()%6H#S,F#,($2
OH3 AT LM AT (£ 1 () $H. S, ($ )H$.16 #..$% #3 /) (+ 1"
"#49()-")3: W $,($ (+ )(# #6 *5),$% +8" ( $3'D5"$ ")&3 (& '( H$*
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T HE(00 (&8,33,($ (+ 1" 33( (S (+ 1" SIS W $,($3 (+ ) H#2
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(&/#$0:3 5/')8,300 (#)*2
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85104 (8% $&H"./* &+#"#.+ 19 +/# HO1#". 19 +/# 3,12 1("%
$H#.OHS." O, M (THS™ )& " " '# '3',.3 $3,'5"6 1" .(&/"$3#($ (+
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HBUA&"S (+ 1(&" "4"), HA #II4H$."36 9" 1" )'&#,$" 584 C2 )& C (
"Q()-"F # 6 # +#.'()0 +() 3/". #4 &#.1.$ "'(43,$ WH)6 OI")" I" 1"4* 8#),(53
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)32 (&% TH)(5 6 2.2 % .($(&.36 M3 7(0$ $ ,1"# <)# #= $ 2+
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8#),(53 /(3,,($3A ++," J0-") ,$ #4#H)O P .($(& 3 (+J0- &S &
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7 x84 (["*2
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